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News From KATCO

Ms. Clarissa Cooper was between a rock
and hard place. Then there was a fire.
This showed just how vulnerable she
might be without an emergency escape
exit. Even with help from her parents,
she sought assistance from her local bank
but was unsuccessful. Clarissa happened
to catch a KATCO radio spot and
quickly decided it was worth a try. She
called and requested an application,
which promptly arrived in the mail. Ms.
Cooper stated surprise how simple it was
to complete. “The application was a
snap. One of the other things I really
liked was the KATCO staff always kept
me informed of where my application
was in the process.”

It only took a short 7-10 days to
process the application. “I was very
happy with the terms I was offered when
[ was told I was approved” said Ms.
Cooper. “Alliance Bank has been very
helpful anytime I have called them.”
When asked if she would recommend a
KATCO loan to anyone looking to fund
AT, Ms. Cooper replied with a smile,
already sent second
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“I was very happy with
the terms I was offered
when I was told I was

approved”

KATCO works closely with Housing &
Credit Counseling, Inc., or HCCI. This
recognized  credit  counseling and
education agency has programs to help
you! HCCI assists consumers achieve
financial goals and resolve related
difficulties with dignity. Their staff of
skilled counselors are available to with
many financial difficulties.

Call to find an office near you.
1-800-383-0217, or www. hcci-ks.org

We do more than just finance AT and
DME. In visiting with our applicants we
learn what their living and financial
circumstance are and we provide
information about possible external
funding services. We work with vendors,
credit counselors, program managers to
assist our applicants in obtaining as
much information and guidance as
possible.

Customers who obtain financing from
us continue to receive support. Our
financial partners explain the loan
documentation process, beginning and
maturity dates, and repayment options.
Customers know they can call KATCO
or our partner banks when they have

questions or need specific assistance.

Our goal is to provide information
and support so an applicant leaves the
KATCO experience with more
information and resources than when

he or she first applied.

Independence is priceless. We make it affordable.



